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An Exploratory Study on Mobile Information Retrieval Behavior
according to Information Searching Period:
Focus on Consumer’s Propensity’

Sooa Shin - Sangman Han - Kyungyoung Ohk - Jae-Won Hong

ABSTRACT

Latest Mobile is emerging as a significant platform, and thus many studies have been
conducted related to the mobile. Because of the advantage of simple and efficient, amount of
information searching via mobile continues to increased which led to the purchase. In this
regard, many studies were conducted on the obtained information of the mobile navigation.
However, research has been analyzed by focusing on the tendency of consumers is not enough.
In this paper, we conducted a study in more depth by mainly focusing on the propensity of
consumers. Navigate to the purchase period was divided into initial-search, mid-search, and
purchase period, depending on the amount of information search term was derived appears that
any differences by propensity of consumers. Consumer tendencies were classified as impulsive-
conspicuous propensity and impulsive-utilitarian propensity, planning-utilitarian propensity,
and planning and planning-conspicuous propensity. Consumer of impulsive-conspicuous propensity
of information search volume increased significantly. Search the initial period, however, the
time of the searching behavior seemed short and noncontiguous. Consumer of impulsive-utilitarian
propensity was made only actively search the medium term. In addition, it is strong and short
search behavior. Amount of search information of planning-utilitarian propensity is very low in

* This work was supported by the National Research Foundation of Korea Grant funded by the Korean Government
(NRF-2013S1A3A2055050)
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all of search period. But it is showed the appearance of an explosion in the purchase period.
Finally, consumer of impulsive-conspicuous propensity generally showed a similar incidence of
the search volume across all the time. The research results were found differences in information
search behavior based on keyword searches by consumer level. This will provide a very useful
practical implications for understanding consumer behavior on mobile.

Key words: information searching behavior, consumer’s propensity, impulsive propensity,
keyword search
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